
n	 	Is all of my personal information shown to the public?
  NO, you can decide exactly what information is shown to the public and 

change the settings at any time.

n How	many	contact	numbers	can	I	add	to	my	profile?
 One of the best features of this tag is that you can easily add as many contact 

numbers as you choose. Your dog sitter, your vet, or a friend can be added as 
additional contacts to facilitate a speedy reunion.	

	n  What	if	someone	who	finds	my	pet	doesn’t	know	what	a	QR	code	is?
 Someone who doesn’t have a cell phone or know what to do with a QR code  
 can simply call the phone number on the tag, even with a landline. 
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FAQs about the double-sided Santa Cruz County
license/digital ID tag every dog should be wearing this year

Harness the power of technology to help 
bring your lost pet home!

QR Code connects the person who 
finds	your	pet	to	an	online	PetHub	profile 

using	any	common	QR	scanning	app.

Pet License Number connects to pet 
profile	when	entered	at	PetHub.me	website.

Phone Number	connects	finder	to	a	
24/7 call center located in the U.S.

n  Can I change my pet’s information if I move or get a new number? 
 YES! You can easily update any part of your information as   
 often as you like, at no charge.

Nearly 6,000 animals pass through 
our doors every year. Digital IDs 
will	help	more	find	their	way	home.6,0
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LET’S GET
PHYSICAL

WHEN SHOULD 
THEY WEAR 
AN ID TAG?

Visible	identification	
gives physical proof 
of ownership, 
alerting someone 
that your pet has a 
family looking for 
him or her.

ALL THE TIME!
There is no way 
to predict natural 
disasters, accidents, 
or an open gate. 
Protect your pet at 
all times. 

n  Does this tag eliminate the need for a microchip? 
 NO, a microchip provides a permanent backup plan in   
 case your dog is not wearing his collar or tag.

Bring ’em home
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ID TAG with multiple contacts 
(reverse side of license)
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DOG LICENSE required in Santa 
Cruz County (reverse side of ID tag)

MICROCHIP! It’s the best safety 
net if the tag or collar comes off.




